Wells, Beckz (DOT) —

M ]
From: Apel, Frederick {DOT)
Sent: Tuesday, May 07, 2019 11:40 AM
To: Cabey, Donna Y. (DOT)
Subject: RE: Reporting of DWIs and other violations from New Hampshire

| hope so, too.

From: Cabey, Donna Y. (DOT)

Sent: Tuesday, May 7, 2019 11:27 AM

To: Ape), Frederick {DOT)

Subject: RE: Reporting of DWIs and other violations from New Hampshire

Hopefully it will get resolved.

--—-Original Message-----

From: Apel, Frederick {DOT)

Sent: Tuesday, May 7, 2019 11:25 AM

To: Cabey, Donna Y. (DOT) <Donna.Cabey@dot.state.ma us>

Subject: RE: Reporting of DWIs and other violations from New Hampshire

Thanks for the update, Donna.
Best regards,
Fred

----- Original Message--—-

From: Cabey, Donna Y. (DOT)

Sent: Tuesday, May 7, 2019 11:18 AM

To: Apel, Frederick (DOT)

Subject: RE: Reporting of DWIs and other violations from New Hampshire

Hi Fred,

| asked this question in our morning ATLAS meeting and the answer is that it was mostly like missed during the
development of ATLAS to include a interface for Nh to submit viclations to operator records in MA.

Donna

From: Apel, Frederick (DOT)

Sent: Monday, May 6, 2019 4:26 PM

To: Cabey, Donna Y. {DOT) <Donna.Cabey@dot.state.ma.us>

Subject: RE: Reporting of DWIs and other violations from New Hampshire

| spoke to Joan Valley about it. The other matter that we discussed, about the mailed violations, will need to be resolved
by Keith or Scott, and Tom.



----- Original Message-—-

from: Cabey, Donna Y. {DOT}

Sent: Monday, May 6, 2019 3:15 PM

To: Apel, Frederick (DOT)

Subject: RE: Reporting of DWIs and other violations from New Hampshire

Sound the alarm.

From: Apel, Frederick (DOT)

Sent: Monday, May 6, 2019 3:14 PM

To: Cabey, Donna Y. (DOT) <Donna.Cabey@dot.state.ma.us>

Subject: RE: Reporting of DWIs and other violations from New Hampshire

| agree.

----- Original Message-----

From: Cabey, Donna Y. {DOT)

Sent: Monday, May 6, 2019 3:13 PM

To: Apel, Frederick {DOT)

Subject: RE: Reporting of DWIs and other violations from New Hampshire

It is possible that it is not working. Which should be a major concern if NH is unaware that the violations and sanctions
are not being added to operator’s records. It is also a definite public safety concerns. | hope that it is working.

----- Original Message-----

From: Apel, Frederick (DOT)

Sent: Monday, May 6, 2019 3.10 PM

To: Cabey, Donna Y. {DOT) <Donna.Cabey@dot.state.ma.us>; Bowes, Tom {DOT) <Tom.Bowes@dot.state.ma.us>;
Freeman, Scott (DOT) <Scott.Freeman@dot.state.ma.us>; Costantino, Keith (DOT) <Keith.Costantino@dot.state.ma.us>
Cc: Valley, Joan (DOT) <loan. Valley@dot state.ma.us>, Michalik, Anne {DOT) <Anne.Michalik@dot state.ma.us>
Subject: RE: Reporting of DWIls and other violations from New Hampshire

Thanks, Donna, for the confirmation. That's what | thought. It's very possible that it doesn't work in ATLAS.

Best regards,
Fred

-----0riginal Message-----

From: Cabey, Donna Y. (DOT)

Sent: Monday, May 6, 2019 3:07 PM

To: Apel, Frederick (DOT); Bowes, Tom (DOT}; Freeman, Scott {DOT); Costantino, Keith {DOT)
Subject: RE: Reporting of DWIs and other violations from New Hampshire

Hi Fred,
in ALARS NH did electronically transfer violations to MA. 1 am not sure if this process is active in ATLAS.

Donna Cabey
----- QOriginal Message-----

From: Apel, Frederick {DOT)
Sent: Monday, May 6, 2019 1:33 PM



To: Bowes, Tom (DOT) <Tom.Bowes@dot.state.ma.us>; Cabey, Donna Y. (DOT) <Donna.Cabey@dot.state.ma.us>;
Freeman, Scott {DOT) <Scott.Freeman@dot.state.ma.us>; Costantino, Keith (DOT) <Keith.Costantino@dot.state. ma.us>
Subject: Reporting of DWis and other violations from New Hampshire

Good afternoon.

Please see the attached correspondence. My understanding is that many states send records of out-of-state violations
that occurred under a Massachusetts license by mail to either DCU or MRB, and that those violations were previously
manually entered on the SOC screen in ALARS, and currently into ATLAS. However, | also recall that New Ha mpshire may
have been able to report these violations electronically, so that they were recorded on the SOC screen in ALARS without
manual entry being required. If so, with the system conversion to ATLAS, this electronic reporting may no longer be
operational. | left a voice message for the customer informing that his concerns would be forwarded to the appropriate
personnel for review as an internal matter

Best regards,

Frederick Apel

Office of the Ombudsman

Massachusetts Department of Transportation, RMV Division
Tel: {857) 368-9455

Fax: {857)368-0634

WWw.mass.gov/massdot




